Programme Aim Entry Requirements

Gain the skills and knowledge needed to be

an effective first-line manager. Aged 19+

Resident in the North East

Why choose this course? > of England

This course is ideal for individuals looking to take their first LI 60 Bl el SR CELE

step in line management and are serious about developing Minimum Level 1in Maths and
their skills as a leader in the workplace. English qualification

It may also be that you have management responsibilities but (R NS [ S )

no formal training and need guidance to take the next step on
the management ladder.

Can attend the full course over
a 90-hour Guided Learning
Upon successful completion of our leadership course, Hours (GLH)

individuals in search of employment will guarantee themselves

an interview with a local employer, opening doors to a

satisfying new job. For those engaged in upskilling, this

course not only enhances your skills but also broadens

your prospects for increased work responsibilities.

Feel the pride, enjoy financial stability, and
embrace a fresh wave of purpose with
steady employment!

0191 250 4590 ~ hello@sne.org.uk ¥ www.she.org.uk



Skills Bootcamp in Leadership

Modules

Travel Consultant

. ® Hotel Manager
® | eadership fundamentals
® Healthcare Assistant
® Communication

Medical Receptionist
® Problem-solving

® Patient Services Coordinator
® Team building

Prepare for a dynamic career with our versatile training
® Performance management

program!
Job Roles Benefits for you:

« Acquire a diverse set of key management skills and apply
This comprehensive course will equip you for diverse them directly in your current role.

roles in various sectors, such as: . Strengthen your leadership capabilities, effectively

motivating and engaging teams while confidently managing

® Retail relationships.

¢ Customer Service « Develop leadership and management skills grounded in your

® Travel and Tourism own knowledge, values, and motivations.
® Hospitality Benefits for employers:
® Healthcare » Cultivate effective and confident first-line managers.

In these fields, you can pursue positions like: « Foster improved relationships and communication within
. . teams.
L]
feam Leader « Demonstrate proven skills - Managers earn qualifications
® Shift Supervisor by showcasing their ability to transfer new skills to your

organization.
® Department Manager

. - Provide managers with the tools to develop their skills and
Frontline Manager abilities independently. Embracing these roles not only
empowers you to advance your own career but also leads
teams toward success better!

® Sales Associate

® Customer Support Specialist

Cost

The Skills Bootcamp is fully funded for the unemployed. You'll also get free lunch and travel
reimbursements for the course’s duration. Employers are only required to cover 10% of the total course
expenses for their staff upskilling.

Duration and Location

90 hours spread across a maximum three-week period, with a GUARANTEED interview
upon completion, delivered in a centre local to youl SNE

Ready to Get Started?
If you meet the requirements and are eager to boost your career and earnings 0191 250 4590

potential, don’t hesitate—reach out today! Take advantage of our FREE Skills North East

funding opportunity. Remember, places are limited and they’re filling up Number 6

quickly. Let’s start this journey together and elevate your employability TODAY! Apex Business Village

Annitsford
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